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ERRANDS

Doctor and dentist

‘Nab the first appointment of the morning or
afternoon before schedules start over-running,
says Jamie. ‘Ask for any forms to be sent to you

in advance, and phone before setting off to check

-

appointments are running on time.”
Banks
‘We all imow that banks are busiest at nnchtime
— but there's also a fiurry just before weekday closing 4
times, when small businesses deposit taings, Traffic jams
according to the British Bankers™ Association. The New technology is your friend. Many car u
quietest time? Wednesday afternoon — a leftover habit radios are now fitted with RDS (Radio Data
from the tradition of haif-day closing. Metro (www. System) alerts, which transmit traffic reports
metrabankoniine.co.uk} aims to banish customer from local radio stations. For live traffic news,
queues by opening saven days a week for longer hours call RAC's helpline on 84644; or the AA's
and doubiing lunchtime bank staff, 84322 (from mobile phones), or visit www.bbc.
‘couk/traveinews/ to check your route is clear.
Post, Office You can aiso receive text alerts of jams with
P Don’t stand in line unnecessarily. I you only need AA Roadwatch (visit www.theaa com). Bewars
stamps, use the post office machine or buy from stores extended bank holiday traffic jams. Roads
such as Superdrug. And if you need to post an item, are busier from the Thursday before and until
find a branch with a self-service Post and Go machine the Tuesday afterwards, says Vicki Bumn from
qummdum the RAC. Knock ten minutes off your journey
e the comect stamps). ‘Seek out sub post by carrying a passenger and accessing
offices tucked away in the back of shops,” car-sharing lanes in busy areas. Google
g says Jasmine. ‘They're usually much ‘2carshare’ for local car sharing.
Quieter, but people forget they exist.”
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4 Call centres How much time we
4 ‘Avoid automated . 3
i . spend in queues..
when prompted,’ says Jasmine. That Bank 27 minutes a month
mmaﬂbmmum At the cash point
- mmwmww
times over 24 hours are 8am to 10am on summer Post Office
weekdays ' At weekends, times 1o avoid are Saturday 27 minutes a month
and Sunday marmings from 10am till early afternoon, Buying a drink at the bar

iate afternoon on Saturday, and from 7pm on Sunday. 35 minutes a month

2
UNNKe LOoOMmMmui atlol
www.kuhnkecommunication.com



